#) Varsity Tutors

for Schools

Customer Troubleshooting Resource

GENERAL LOGIN TROUBLESHOOTING

Exit the Varsity Tutors App and reopen

Clear Cache and Cookies and try again

Try restarting your device and checking for updates

If unsuccessful email schools@varsitytutors.com for support

UNABLE TO ACCESS SESSION LINK
« Refresh your Window or Browser
 Logout of Varsity Tutors and Log back in

+ Clear your Cache/ Cookies and log back in

- If you are still unable to access your Session Link here dre some ideas for how to utilize your
Varsity Tutors time :

« Take a self assessment in your - Explore classes that area of interest and
tutoring subject area connected to your tutoring subject
¢) Varsity Tutors @ findyour next subject orcia
:)VarsityTutors Q  Find your next subject o class 7 Tutoring v Subjects v  Classes & Self-Guided Ceciliuc{lcic“wv
Subjects

Welcome back, Cecilia!

Upcoming live sessions

June 20, 2024 - 9:30pm - 10:30pm June 21,2024 - 10:00am - 11:30am June 22, 2024 - 8:30am - 10:00am " &
Chat with a Tutor Q

0 Bridging the Gap in Algebra 1 I Algebra 0 Algebra

05168H Essay Editin
2  Tutor: Vt4ssub V L Tutor: Vt4ssub V Y 9

K Tutor: Billy Jo
Y & Your link to join will appear here 24
joi el sessio

> Your link to join will appear here 15 hours before your
minutes before your session
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#) Varsity Tutors Getting Started

for Schools

TUTOR AND SESSION TROUBLESHOOTING

e Tutor Not Present

- If your scheduled tutor is not present at the start of your session a substitute will be
assigned. Please wait for your assigned substitute to join the session which can take up
to 10 minutes. Please do not exit session as this could impact substitute assignments

- If no substitute joins your session after the allotted time, submit a request for a
substitute through this link.

« Technical Troubleshooting (Mic/ Camera)

 Find the “Get Help” icon on the right hand « Find the "Get Help" icon on the right hand
side of the screen and navigate to “Refresh side of the screen then select "Setup
your Connection” Camera/ Microphone" and navigate

through the prompits.

Share & Upload  Reference Tools (Eelidall) Share & Upload Reference Tools EeZ4zE]"

[E] Quickstart Guide E) Quickstart Guide
Q Refresh your Connection l:‘ Refresh your Connection
[@] Setup Camera/Microphone Q) Setup Camera/Microphone

x Troubmshooting Gusoes x Troubleshooting Guides

Request Support
_@ i ny @ Request Support

- Navigate through the Camera and Microphone setup process through your device.

« MAC Users Guide to troubleshooting Audio/ Visual

- Windows Users Guide to troubleshooting Audio/ Visual

FOR ALL OTHER INQUIRIES AND TROUBLESHOOTING

Please contact Varsity Tutors by email at schools@varsitytutors.com
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https://docs.google.com/forms/d/e/1FAIpQLSfVFBj1f-S0n_LYi-b-BRAUE8j-54jKe076gKVNg_EoIUvhYg/viewform
https://support.varsitytutors.com/hc/en-us/articles/1500001499482-Video-Troubleshooting-MacOS
https://support.varsitytutors.com/hc/en-us/articles/1500001499482-Video-Troubleshooting-MacOS
https://support.varsitytutors.com/hc/en-us/articles/360061789593-Video-Camera-Issues-Windows-Devices

